
Procedure for finding out status of the complaint basis Ticket Number: 

 

1. Unique Ticket number is allotted to every complaint received. 

2. Complainant can enquire on the basis of this token number. 

3. Status is updated in the register and same can be informed to complainant as and 

when he enquires. 

4. After settlement, complaint closure email/letter is sent to concerned parties. 

 

 


